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Student Action Steps
When students experience an issue with a third-party integration, such as the 

If the company support team cannot resolve your issue, please send an email to elearninghelp@ocean.edu  and include the following information:
Your name, OCC email address, Term, Course Name, description of the issue, screenshots or any other information to help, as well as third-party support team ticket (case) number.
	
	Cengage CNowV2
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	Faculty Video Tutorial  or Faculty Text Tutorial
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	Student Perspective Video 

	
	
	
	Courses: ACCT-121

	
	
	Cengage MindTap
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	Faculty Video Tutorial  or  Faculty Text Tutorial
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	Student Perspective Video

	
	
	
	Courses: HEHP-225, EDUC-178

	
	
	CENGAGE Webassign
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	Faculty Video Tutorial  or  Faculty Text Tutorial
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	Student Perspective Video

	
	
	
	Courses: MATH-023, MATH-161, MATH-181, MATH-270

	
	
	Knewton Alta
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	Faculty Video Tutorial  or  Faculty Text Tutorial
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	Student Perspective Video

	
	
	
	Courses: MATH-023, MATH-161, MATH-181, MATH-270

	
	
	Mcgraw Hill aleks
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	Faculty Video Tutorial  or  Faculty Text Tutorial
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	Student Perspective Video 

	
	
	
	Courses: MATH-165

	
	
	Pearson
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	Faculty Video Tutorial  or  Faculty Text Tutorial

	Honorlock CONTACT  
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	Student Perspective Video
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	Honorlock Support Chat: 
Available 24/7/365
	
	
	Courses: ENGR-221, ENGR-222
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